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Understanding the rules & practice of 

CARGO CLAIMS 
- SEA, AIR & LAND 

- Specially designed for 

Manufacturers/Exporters 

 
 

 

 

 

 

 

 

 

(HRDF (SBL) CLAIMABLE) 

10% Group Discount – 3 and more participants from same company 

Date: 12th March 2015 

Venue: Vistana Hotel, Georgetown,Penang 

Trainer: Mr. Shamesh LLB (London) 
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 INTRODUCTION 
 
It is common for most manufacturers/shippers to export & import their 
goods to customers and/or suppliers and it is inevitable in the 

transactions the shippers will have to deal with freight forwarders, 
hauliers and liners or aircrafts.  Unfortunately, in recent years there 

are numerous incidents that cargo were found damage, loss or 
delivered late.  As a result of the said damage, loss and/or delay, the 
shipper will experience losses.  Losses can be substantial at most 

instances. 
 
 

 OBJECTIVE 
 
In light of the above, this session will give participant the insights on 

how to protect themselves from experiencing substantial losses due to 
circumstances of damage, loss and late delivery. 

 

 COURSE CONTENT – 1 Day Program  

            (9.00am -5.00pm) 
 

MORNING SESSION 

 

A. Carriage by Sea definitions 
 Role of parties in shipping transactions 

 Limitations of liability: exclusion clauses/trade association 
disclaimers 

 Bailee for reward principle 

 Court procedures on claims 
 

B. Carriage by Air definitions 
 Role of parties in shipping transactions 

 Limitations of liability: exclusion clauses/trade association 
disclaimers 

 Bailee for reward principle 

 Court procedures on claims 
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AFTERNOON SESSION 

 

C. Carriage by Land definitions 
 Role of parties in shipping transactions 
 Limitations of liability: exclusion clauses/trade association 

disclaimers 
 Bailee for reward principle 
 Court procedures on claims 

 

Q & A Session 
 
 
  End of Programme 
 

 

 Who Should attend 

 
 Managers, Finish Goods (FG) personnel 

,Administrative/Accounts personnel, Shipping/Logistics 
Managers/Exec , Contract Negotiators/in- house 
Legal/Human Resource Managers 

 
  

Profile of the Trainer : 

Mr. Shamesh LLB (London) 
 

Mr. Shamesh holds a Bachelor of Law Degree from University of 

London.  His professional affiliation includes: 
1. Member of the Chartered Institute of Arbitrators Malaysia; 

2. Member of the Malaysian Intellectual Property Association 
3. Member of the Asean Intellectual Property Association 
4. Member of the Commonwealth Lawyers Association 

 
He is currently sits as a member of the Shipping & Admiralty 
Committee and Intellectual Property Committee of the Bar Council 

Malaysia.  Mr. Shamesh's practice has a corporate and commercial 
flavour specializing in variety of areas among others commercial and 

civil litigation, intellectual property, carriage by air, sea and land.    
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He often appears in the High Court and the Appellate Courts 
representing various public and private companies.  Numerous of his 
cases were reported in the local law journals. He is currently advisors 

various trade association particularly the Penang Freight Forwarders 
Association and Association of Malaysian Haulier. 

 

ADMINISTRATIVE DETAILS  

 
Fee: RM680.00 for 1 day course 
 

Crossed Cheque / Telegraphic Transfer (TT) to be made in favour of:- 
Lean Qualitas Sdn Bhd 
Bank: Hong Leong Bank 

A/C No.: 04300094695 
Swift Code: HLBBMYKL 

 
 
Date: 12th March 2015 

Duration: 1 day 
Time: 9.00am – 5.00pm 

Venue: Vistana Hotel, Penang 

 

Contact Details   

 

Lean Qualitas Sdn Bhd 

Email: info@lcec.com.my 

Tel: 604-6430762 

H/P: 0164653731(Ragu) 

Address: 

No.316-E, Level 3, Desaria Shop-Office, 

Jalan Dato' Ismail Hashim, 

Sungai Ara, 11900 Bayan Lepas, 

Penang, Malaysia 
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